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1) Volunteer Position: Friends Volunteers 

Fundraising Friends, Office Admin Friends, Community Awareness Friends, Maintenance Friends 
Volunteers who participate in office support, grounds/house maintenance, fundraising events, and other non-client care roles 

Examples: 

Fundraising: Planning, promoting, helping at events 
Office Admin: filing, stuffing envelopes, printing posters, placing posters in the community, reminder calls to volunteers, etc.  
Community Awareness: attending community groups, speaking at events, offering volunteer insight 
Maintenance: caring for house repairs, repairing lending equipment, gardening, lawn maintenance  

 

2) Volunteer Position: Residential Hospice Volunteers 

Volunteers serving in the residential hospice carry a heavier load than those serving in other community settings. In the 
residential hospice they provide end of life care to clients and support grieving families. However, it can be one of the most 
rewarding volunteer positions with Hospice. In the residence you have the added benefit that you are never ‘alone’ as there 
are always staff available, which some volunteers prefer. These volunteers require more initial training and ongoing support.  

Examples: 

-provide end of life support to clients within the Hospice 
-provide anticipatory grief support to families 
-provide support to grieving families  
-visit clients within Hospice North Hastings 
 

3) Volunteer Position: Visiting Hospice Volunteers 

Volunteers are matched with people in the community with a life limiting illness. They may be anywhere from diagnoses to 
end of life in their trajectory. Some of the reason’s volunteers express wanting community is often because clients are in the 
early stage of their diagnosis. Volunteers are typically matched with one family, so they have a chance to develop a rapport 
and familiarity with the client and family. These volunteers require more initial training and ongoing support.  

Example(s):  

Volunteers may visit once a week on a routine basis, or they may be called and scheduled on an as needed basis ie: when a 
caregiver/family member has an appointment or they want to do something specific.   
It is up to the client/family/care giver what their desires are, and volunteers and matched accordingly.  
New volunteers will shadow an experienced volunteer in the community initially or shadow shift a Residential Hospice 
Volunteer until they become comfortable.  
 

4) Volunteer Position: Grief Co-Facilitators 

This Volunteer would co-facilitate Hospice North Hastings’ support groups for grief and bereavement, alongside our Grief and 
Bereavement Coordinator. They would act as a second facilitator- a second set of hands/ears/eyes. It is a great job for a 
volunteer, with the appropriate experience and training.  

Example(s): 

Attend and assist in the facilitating of the grief and bereavement support groups. These groups are structured and scheduled.  
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5) Volunteer Position: Grief Companions 

Volunteers are matched with a member of the grief program who could benefit from some extra support. Often we see with 
our grief clients grieving a social connection. These volunteers require initial training.  

Example(s): 

Volunteers will connect with a member of the grief program on a routine or as needed basis. 
Could be a phone call to check in, visiting with the member in their home, a lunch or dinner date, going to a community play 
together 
 

6) Volunteer Position: Fundraising Committee Friends  

Fundraising is an important part of Hospice North Hastings. Fundraisers happen throughout the year and require volunteers to 
assist in the planning, promoting and running of these events. This role is perfect for volunteers wanting to get involved 
without a bigger time commitment. Volunteers in this role often participate in multiple fundraisers throughout the year.  

Example(s): 

Assisting the Fundraising Committee, promoting events, tickets sales, distributions of flyers throughout the community, 
attending events, assisting with setup, helping at the event, assisting with cleanup 
 

7) Volunteer Position: Thrift Store Friend at Vintage on Hastings 

A thrift store volunteer at Vintage on Hastings supports the day-to-day operations of the shop by sorting donations, 
organizing merchandise, assisting customers, and maintaining a welcoming store environment. They help promote sustainable 
shopping and community engagement while contributing to the store’s mission of giving pre-loved items a second life. This is 
a great way to support Hospice North Hastings without having to be involved with the Hospice Residence.  

Example(s): 

- Sort and inspect donated items to ensure quality and cleanliness. 
- Organize racks and displays to keep the store visually appealing and easy to shop. 
- Assist customers with styles, or specific items. 
- Operate the cash register and help with checkout during busy periods. 

 

 


